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ARIZONA CORPORATION COMMIC _ ._ .. .

UTILITY COMPLAINT FORM [ G 1Y/ 21D

Investigator: John La Porta Phone: SRR ;7 ! - Fax N
Priority: Respond Within Five Days AT P
i ——
Opinion No. 2007 65494 Date: 12/31/2007
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Clyde Olson
Account Name:  Clyde Olson Home: QI
Street: D Work: (000) 000-0000
City: Mesa CBR:
State: AZ Zip: 85208 is:
Utility Company. Southwest Gas Corporation
Division: Gas
Contact Name: NNy Contact Phone: (N EENEND

Nature of Complaint:

Customer called to say that he is against the pending rate increase for Southwest Gas Corporation. He says he
feels that, if approved, is just one more way the company is charging him more for a meter that has been paid
off years ago. He really hopes the Commissioners really look into this issue.

*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

12/31/07-1 thanked the customer for calling the Commission regarding his opinion for the Southwest Gas rate
case. | informed the customer that his opinion will be placed on file with the Docket Contro! Center of the
Commission and will be made part of the record. | also informed the customer that the Commission will also
take his opinion into consideration before rendering a decision in the rate application. G-01551A-07-0504.
CLOSED.

*End of Comments*

Date Completed: 12/31/2007

Opinion No. 2007 - 65494 Arizona Carporation Commission
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Substantiated/Un-Substantiated not yet determined

Notes: JAN 2 2008
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